
HawtHorne effect

W h e n  t h e  a c t  o f  m o n i t o r i n g  s o m e o n e  c a n  a f f e c t  t h a t

p e r s o n ’ s  b e h a v i o r .  A l s o  k n o w n  a s  t h e  O b s e r v e r  E f f e c t . 

In  the  1920s  at  Hawthorne Works ,  an  I l l ino i s  factory,  a
soc ia l  sc iences  exper iment  hypothes i sed that  workers  would 
become more  product ive  fo l lowing var ious  changes  to  the i r 

env i ronment  such  as  work ing hours ,  l ight ing leve ls  and break 
t imes .  However,  i t  tu rned out  that  what  actua l l y  mot ivated 

the  workers ’  product iv i ty  was  someone tak ing an  in terest  in 
them.  When us ing human research  sub jects ,  i t ’s  important

to  ana lyze  the  resu l t ing  data  w i th  cons iderat ion  for
the  Hawthorne Effect .


